Reily Center Birthday
Frequently Asked Questions

Why should | choose to have my child’s party at the Reily Center?

The Reily Center offers a variety of activities for children of all age groups to choose from. Unlike other
facilities, the Reily Center personally caters to your child’s interests by allowing them to choose which
activities they would like to do during the birthday party. Also, since most of the activities the Reily Center
offers allow for teams and engage all guests, there is no need to worry about children not participating or
scattering within the facility.

When can | schedule a birthday party?
Reily Center Birthday parties are offered each weekend at the following times:
e Saturday: 10-12pm, 1-3pm, 4-6pm, 4-7pm
e Sunday: 10-12pm, 1-3pm, 4-6pm, 4-7p.m.
A three-hour party is only available from the 4-7 p.m. time slot each day. Please check the main website for
unavailable dates.

What are the birthday party prices?
The following prices are applicable for birthday parties with up to 20 children:

For a two hour party:

Reily Member Rate: $195
Reily Non-Member Rate: $220
For a three hour party:

Reily Member Rate: $250

Reily Non-Member Rate: $275

What if | have more than 20 children?
Your party package price includes 20 children. After 20, you pay $5.00 per child. After 30 children, you will
pay for a double party. Adults are not included in the count. Guests included in the count are children 1-17.

When can | arrive?
You may arrive 30 minutes prior to your party time.

What is included in the price of the party?

White plates, napkins, cups, colored helium balloons, tablecloths, and utensils are provided. One to two party
attendants will also help you with set up and clean up. In addition, a gym court will be reserved for the
activities your child and his/her guests will participate in during the party.




What do the party attendants do?

The attendants can help you with various parts of party facilitation. The amount of assistance will depend on
you. The attendants will be available to assist with transporting party supplies to and from the party room.
They can also help with set up of the party room, setting up food and drink, cutting and passing out the cake,
and clean up of the party room. They will also set up, facilitate, and break down the games in the main
gymnasium and/or the swimming pool.

Can | decorate the room?

The party room will be decorated with multicolored tablecloths and multicolored balloons. You may bring
additional decorations.

What about food and drink?

You provide food and drink for your party. Reily Center staff must approve all food and drink orders prior to
the party date. All food and drink must be confined to the party room and Reily Center atrium. Food and
drinks are not allowed in the Reily Center Gymnasiums or swimming pool areas. Reily Center has an ice
machine and coolers for drinks and a small freezer for ice cream. Alcoholic beverages are not allowed.

Domino’s Pizza provides a special deal for Reily Center Birthday Parties. For orders of 5 or more 1 topping
pizzas, each pizza is $6.00. You do not need to confirm your pizza order prior to your party day. When you
arrive for your party, please tell your party attendant that you are interested in the Domino’s Pizza deal. They
will call Domino’s with your order and you will pay Domino’s directly when they deliver the pizzas.

How do | reserve a date?

Contact the Birthday Party Supervisor at reilybirthdays@tulane.edu. In the email, please include your name,
the date you would like to reserve, and a phone number where you can be reached. In order to provide the
best service, reservations must be made 7 business days in advance of the weekend you would like to
schedule the birthday party. Please allow one to two business days for a reply. The full payment for your
party is also due at this time to reserve a date.

How do | pay for my party?

The full payment for your party will be due to reserve your requested date. Cash, check, and credit (VS/MC)
are accepted. The deposit can be mailed, dropped off directly, or called in using credit card to Reily’s Member
Services office at 504-865-5431 during normal busines hours.

What if | need to cancel?

You must cancel the Monday prior to your party by 12:00pm to receive a full deposit refund. Refunds will not
be issued past Monday at 12:00pm.




